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Terms and Conditions 
 

“We”, “us”, “our” refers to Printmaking Sisters Pty Ltd, A.C.N. 142 123 493  

Enrolment 

Enrolment is on a first come first served basis based on time of receipt of a deposit. 

Price 

The price for courses will be contained within our registration letter. Prices will include the use of required education materials and 
presses. They do not include travel and living expenses. You agree to pay us upon receipt of our request for payment and according to 
the terms specified in that request for payment. You can pay by the methods specified in our registration letter 
If any government imposes a duty, tax or fee on the services we provide that are not otherwise provided for in the amount payable, you 
agree to pay it when we make a request. 

Cancellations 

We make every attempt to ensure that courses run, however, we reserve the right to alter any arrangements, including cancellation of 
courses if required. We will notify you as soon as possible of any cancellation. We reserve the right to cancel the course if minimum 
enrolment numbers are not attained. 

Refunds 

Requests made for refunds: 
a) prior to 1 January 2023 will receive a full refund 
b) after 1 January 2023 and before 1 March 2023 will attract a fee of $900 AUD to cover committed costs. 
c) after 1 March 2023 refunds are only given if: 

 the course is cancelled by us; 

 another person is found to take your place 
Refunds will not be given for partial attendance, nor will make up lessons be provided.  Refunds will be paid at the completion of the 
workshop. 

We are not responsible for failure to fulfill our obligations due to causes beyond our control (“Force Majuere Event”). Subject to 
satisfying the above definition, a Force Majeure Event may include but is not limited to, any of the following events: act of God, 
casualty, or accident, lack or failure of transportation facilities, strike, lock-out, riot, war, terrorism, fire, flood, explosion and pandemic 
(including those subsisting at the time of entering into the contract). If the Force Majeure event prevents us from running the course at 
or during the scheduled timeframe either party may terminate the contract by giving notice to other. In case of such termination there is 
no entitlement to a refund [unless we otherwise agree]. 

Travelling a distance to your course 

While we do everything to ensure that courses run, it is inevitable that occasionally courses are cancelled at late notice. Please be 
aware that we are not responsible for travel-related costs that may be incurred as a result of cancellations. Travel bookings must be 
made with this in mind. Before booking travel, please contact us to check the status of the workshop to assist this process. 

Pandemic 

Please be aware that the course is conducted in an enclosed space. While we endeavour to ensure the safety of participants during a 
pandemic, like for example, keeping the doors and window open, if you are uneasy about being in a confined space with other 
individuals then we advise against signing up to our course. Not everyone will necessarily be vaccinated against known diseases and 
while we insist that anyone showing any symptoms of illness remain away, some people are unknowingly carriers of covid-19 and/or 
other disease. 
 
Non-Attendance 

Non-attendance of registered participants who have not contacted us to arrange for withdrawal prior to the start of the course will forfeit 
the full workshop registration fee. 

Quality Assurance 

We provide the following warranties that replace all other conditions and warranties that may otherwise be applied, except those 
unlawful to exclude. We warrant that we will employ people with the appropriate skills, as we determine, to teach the courses 
scheduled. 

Intellectual Property  

The education materials we provide to you are pre-existing proprietary literary works or other works of authorship (such as drawings 
and documentation). We or third parties have all right, title and interest (including ownership of copyright) in the education materials, 
which are licensed to you and not sold. You are granted a non-exclusive, paid up license to use the course materials provided to you 
for non-commercial purposes only.  



 Page 2 

Declaration 

By submitting the registration form you agree to the following: 
1. I agree to abide by the workshop rules which include, without limitation, those rules set out in any literature provided by the 
workshop instructors and verbal or other written instructions provided by the workshop instructors. I acknowledge that some of the 
rules are borne out of safety considerations. 
2. I agree that I will obtain travel insurance to cover my travel to and from the workshop. I agree to provide my travel insurance 
details to the workshop instructors upon request and acknowledge that the workshop instructors can exclude me from participation in 
the workshop should I fail to do so. In the event that I am so excluded I agree that I will not be entitled a refund. 
3. I agree to participate in the workshop at my own risk. I understand that although the workshop coordinators attempt to 
minimise any risk of personal injury within practical boundaries, accidents do happen and all physical activities carry the risk of 
personal injury.  In the case of an emergency, I authorise Printmaking Sisters Pty Ltd workshop instructors to arrange for me to 
receive such medical treatment as may be deemed necessary.  I also undertake to pay or reimburse costs which may be incurred for 
medical attention, ambulance transport and drugs while I am participating in all activities while at the workshop. 

Liability 

Circumstances may arise where, because of a default on our part or other liability (including negligence), you are entitled to recover 
damages from us. To the extent permitted by law, in each such instance we are liable only for the charges for the course that is 
subject to the claim. Under no circumstances are we liable for any special, consequential, or indirect damages, loss or profits, loss or 
revenue or goodwill or third-party claims, even if we are informed of their possibility. 

Indemnity 

Except where a claim arises as a result of our negligence, I agree to indemnify and keep indemnified you and the workshop 
instructors from and against all actions, proceedings, claims, demands, liabilities, costs and expenses (whether arising in contract or 
otherwise) arising from or as a result of my attendance at the workshop and/or participation in any activity. 

Printmaking Sisters Pty Ltd Privacy Policy 

Personal details will be used for communication with you and not for any other purpose and will not be given to anyone outside 
Printmaking Sisters Pty Ltd. You can access your information for verification purposes on request.  

General 

We may modify these terms on written notice. The terms as modified at the date of your enrolment or order will apply unless you 
cancel such enrolment or order prior to the effective date. Otherwise, for a change to be valid, it must be agreed by both parties in 
writing. 
In the event that any provision of this agreement is held to be invalid or unenforceable, the remaining provisions of this agreement 
remain in full force and effect. 
This agreement is made under, and shall be interpreted in accordance with, the laws of New South Wales. 

 


